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Getting Started with Course Insights

Course Insights is a learning analytics tool that tracks student data across your course.

Access Course Insights
1. Access your Learn.UQ course.

2. Select Course Insights from the Course Menu.

Note: If the link does not appear in the Course Menu, ensure Edit Mode is turned on. Refer to the Turn on
Edit Mode guide.

m Course is unavailable to students) > Announcements

+ BN Tl ¢

[TEST0019] Course

HLTH1000
Insights Playground 2019

(TESTOD19N_6920_00001) Professions, People and Healthcare
Tips for Staff (Hidden) &

Course Insights

e Announcements
RIS New Announcements appear directly below the repositionable bar. Reorder by dragging announcements to new pos
Course Profile (ECP) the top of the list and prevent new announcements from superseding them. The order shown here is the order preser

Course Staff

New announcements appear below this line
Assessment |

Course Help

Leaming Resources

Discussion Board

My Grades
Welcome to MKTG2501

Fosted on: Thursday. 15 February 2018 1:18:20 PM AEST

Library Links

Welcome to Consumer Behaviour (MKTG2501)

COURSE MANAGEMENT

¥ Control Panel

b Files —

3. Course Insights will launch within your Learn.UQ course.

4. Once you have finished accessing Course Insights, click on the course title to return to your course.

THE UNIVERSITY Request Support
QUEENSLAND

STRALIA

Welcome Courses isations Staff Help Guides System Admin Stal

[TEST0019] Course Insights Playground 2019 TESTO019N_6920_00001 ) Tips for Staff (Hidden) Teacher Insights

TEST0019N_6920_00001 - Course Insights
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Course Insights Menu

Engagement

LJ
N
M  Assessment

~ Correlations
- Students
o Student

E Feedback &
Comments

Enrolment: This page provides an overview of the overall course and filtered cohort’'s demographics.

Engagement: This page primarily uses data from the edX edge and Blackboard Learn platforms to provide
an overview of the engagement level for students and cohorts.

Assessment: This page primarily uses data from the Blackboard Grade Centre items to provide an overview
of how students are performing or engaging with the course.

Correlations: This page provides a visualisation of correlations between performance and behavioural data.

Students: This page displays student level overview information that can be filtered to display the desired
cohort.

Student: This page displays specific enrolment, engagement and assessment information for each student
in relation to the cohort.

Feedback & Comments: Throughout the Pilot, feedback will be collected from users based on their
experience. This page is where staff can provide feedback and comments on suggested improvements to
the interface, report any confusing wording or analytics they don't understand. Staff are also encouraged to
provide specific examples of use cases, such as a particular filter they have chosen and how they will use
those filtered results.

The Filter

You are able to filter data based on one or more independent queries across Course Insights. The filter is
available on the Enrolment, Engagment, Assessment, Students and Student pages.

Create a filter(s)

1. Select either Match All (which inserts an "and" in between queries) or Match Any (which inserts an
"or" in between queries) from the dropdown list.
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FILTER N
Demographic *  Enrolment ~  Engagement *  Assessment -
Please select a week - Match All -

Match All '

m—
Match Any y

RESET FILTER

2. Select a variable from the Demographic, Enrolment, Engagement or Assessment dropdown list.

FILTER A

Demographic ~  Enrolment ~  Engagement ~  Assessment -

Enrolment
Username
First Name Match All
Last Name S
Program Title
A —
Study Load

Repeating Course
_[Emall

Please select a week v

RESET FILTER

3. Select an operator from the Operator dropdown list.

Note: Depending on the variable selected, only certain operators will be available for selection.

FILTER ~
Demographic ~  Enrolment ~  Engagement ~  Assessment -
X -
Tutorial v equals ~  Please select a value - AND Match All

Please select an oierator
A—
Please select a week v
APPLY FILTER

RESET FILTER

4. Select a value from the value dropdown list

Note: Depending on the variable selected, you will have the option to either enter a value (i.e. Blackboard
Engagement = "20") in the textbox or select a value (i.e. Tutorial = "Tutorial - T03") from the dropdown
list.

Course Insights Workshop 6
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FILTER ~
Demographic - Enrolment - Engagement - Assessment -
X -
Tutorial -~ equals ~  Please select a value - AND Match Al
Pl =

utorial - TO1
Please select a week - \ [Tutorial - TO2
‘Tutorial - TO4
Tutorial - TO5
Tutorial - TO6
Tutorial - TO7
Tutorial - TO8 RESET FILTER
uiorial - TO9
OR enter a number in the value textbox.
FILTER ~
Demographic *  Enrolment - Engagement ~  Assessment -
\ . )
Blackboard Engagement *  equals - (20 ) AND Match Al

Please select a week v

APPLY FILTER

RESET FILTER

5. Repeat Steps 2 to 5 to create more complex queries.

Make a query time specific

1. To make your query time specific, select a week from the Please select a week dropdown list.

Course Insights Workshop 7
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Choose custom date range

Please select a week

APPLY FILTER

Enrolment =  Engagement *  Assessment
X
equals ~  Tutorial - T03 v AND
X
less than or equal to - 20 AND

2. Alternatively, select Choose custom date range from the Please select a week dropdown list.

WeekT - 22 Jul, 2U1Y
EnpWeek2 - 29 Jul, 2019
Week3 - 5 Aug, 2019
Week4 - 12 Aug, 2019
FWeekS -19 Aug, 2019
Week6 - 26 Aug, 2019
Week7 - 2 Sep, 2019
Week8 - 9 Sep, 2019
Week9 - 16 Sep, 2019
Week10 - 23 Sep, 2019
Week11 - 30 Sep, 2019
Week12 -7 Oct, 2019
Week13 - 14 Oct, 2019
Week14 -21 Oct, 2019
Week15 - 28 Oct, 2019
Week16 - 4 Nov, 2019
Week17 - 11 Nov, 2019

«Choose custom date range b
Reset date filters -

Please select a week -

APPLY FILTER

Enrolment

~  Engagement

Assessment

equals

~  Tutorial- T03

-
mqualto

- 20

Match All -

RESET FILTER

3. Select the first date in the date range followed by the last date to apply a custom date range.
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Choose custom date range -

November 04, 2019 - End Date

¢ b <] oo -]

Su Mo Tu We h Fr 3

260 27 28 29 30 31 1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

24 25 26 27 28 29 30 23 24 25 260 27 28 29

Apply the filter(s)

Once you are ready to apply the filter, click on the APPLY FILTER button.
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FILTER ~
Demagraphic - Enrolment - Engagement - Assessment -
Tutorial - equals ~  Tutorial - TO3 - X AND Match All -

X
Blackboard Engagement - less than or equal to - 20 AND
Please select a week -
RESET FILTER
Remove a filter
Click on the X button to remove a particular filter.
X

Tutorial v  equals ~  Tutorial - TO3 - AND Match All M

Blackboard Engagement *  less than or equal to - 20 @ AND

Please select a week A

APPLY FILTER

RESET FILTER

Course Insights Workshop 9
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Reset the date filter

Click on the date dropdown and select Reset date filters from the dropdown list.

Tutorial ~  equals ~  Tutorial - T03
Blackboard Engagement v less than or equal to v 20
2019-11-04 - 2019-11-08 v

Week0-15 Jul, 2019 -

Week1 - 22 Jul, 2019
Week2 - 29 Jul, 2019
Week3 - 5 Aug, 2019

Weekd - 12 Aug, 2019
Week5-19 Aug, 2019
Weeké - 26 Aug, 2019
Week7 - 2 Sep, 2019

wggg B ?63225?3839 Brand New International

Week10 - 23 Sep, 2019
Week11 - 30 Sep, 2019 ’ (-\
Week12 - 7 Oct, 2019 ~

Week13 - 14 Oct, 2019 G) u

Week14 - 21 Oct, 2019
Week15 - 28 Oct, 2019

All: 368 (55%) All: 213 (32%)
Filtered: 0 Filtered: 1

Week16 - 4 Nov, 2019
Week17-11 Nov, 2019

Reset the entire filter
Click on the RESET FILTER button to reset the filter.

x -
Tutorial ~  equals ~  Tutorial - TO3 - AND Match Al

Blackboard Engagement ~  lessthan or equal to - 20 AND

Please select a week -

APPLY FILTER

—— RESET FILTER

Example queries using the filter
Example 1: Email students who have not accessed either Blackboard or edX (Edge) by the end of Week 1
1. Access the Students page.
Select Match Any from the Filter Builder dropdown list.
Select Blackboard Engagement from the Engagement dropdown list.

2
3
4. Select equals from the Operator dropdown list.
5. Enter 0 in the Value textbox.

6

Select Edge Engagement from the Engagement dropdown list.

Course Insights Workshop 10



7. Select equals from the Operator dropdown list.

8. Enter 0 in the Value textbox.

9. Select Week 1 from the Please select a week dropdown.

10. Click on the APPLY FILTER button.

Blackboard Engagement ¥  equals v 0
Edge Engagement ¥  equals v 0
Please select a week -

APPLY FILTER

10. Check the select all checkbox in the table.
11. Click on the EMAIL SELECTED STUDENTS button.

59 row(s) selected

/ First Last Study Brand Residentia

> 548022359 shana Sawayn FULL_TIME No DOMESTIC
> 545053497 Justina Rosenbaum FULL_TIME No DOMESTIC
> 546041596 Patrick Raynor FULL_TIME Mo DOMESTIC

1. Access the Students page.

Select Match All from the Filter Builder dropdown list.

Select Blackboard Engagement from the Engagement dropdown list.

1

3

2

Select less than or equal to from the Operator dropdown list.

Select Edge Engagement from the Engagement dropdown list.

Select less than or equal to from the Operator dropdown list.

2
3
4
5. Enter the threshold value (e.g. 50) in the Value textbox.
6
7
8. Enter the threshold value (e.g. 50) in the Value textbox.
9

Select the first assessment task from the Assessment dropdown list.

10. Select equals from the Operator dropdown list.
11. Enter 0 in the Value textbox.

12. Select Week 1 from the Please select a week dropdown.

THE UNIVERSITY
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1 Match An -
OR MaenhAny v

OR

RESET FILTER

—— ( EMAIL SELECTED STUDENTS

Repeating Program Tutorial
Bachelor

Mo of Tutorial
Engineering Group 5
(Honours)
Bachelor

Mo of Tutorial
Engineering Group 3
(Honours)
Bachelor

Mo of 7 Tu‘torla_\
Engineering Group 1

(Honours)

Example 2: Email students who have failed an assessment task and have low engagement with online
content prior to census date

Course Insights Workshop 11
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13. Click on the APPLY FILTER button.

X -
Blackboard Engagement - less than or equal to - 50 AND Match Al
X
Edge Engagement - less than or equal to - 50 AND
X
CML1 - Thinking like an Economis' *  equals - 0 AND

Please select a week -

APPLY FILTER

13. Check the select all checkbox in the table.
14. Click on the EMAIL SELECTED STUDENTS button.

1 row(s) selected ( EMAIL SELECTED STUDENTS )
— Username First Name Last Name \

> 549035870 Felipe Waters

Rows per page: 10w

Example 3: Email students who did poorly on an assessment item and have low engagement with online
materials

Access the Students page.

Select Match All from the Filter Builder dropdown list.

Select Blackboard Engagement from the Engagement dropdown list.
Select less than or equal to from the Operator dropdown list.

Enter the threshold value (e.g. 50) in the Value textbox.

Select Edge Engagement from the Engagement dropdown list.
Select less than or equal to from the Operator dropdown list.

Enter the threshold value (e.g. 50) in the Value textbox.

© ©® N o 0o M w NP

Select assessment task from the Assessment dropdown list.
10. Select less than or equal to from the Operator dropdown list.
11. Enter the threshold value (e.g. 2) in the Value textbox.

12. Click on the APPLY FILTER button.

Course Insights Workshop 12
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X -
Blackboard Engagement +~  less than or equal to - 50 AND Match Al

1

Edge Engagement less than or equal to - 950 AND

CMLT - Thinking like an Economis' ~  less than or equal to - 2 AND

Please select a week v

APPLY FILTER

13. Check the select all checkbox in the table.
14. Click on the EMAIL SELECTED STUDENTS button.

1 row(s) selected ( EMAIL SELECTED STUDENTS )
A— Username First Name Last Name \

549035870 Felipe Waters

>

Enrolment page

The Enrolment page has been designed to provide course coordinators and teaching staff with a
current overview of the students in their course. Data is taken from Sl-net and is updated daily.

Insights to Investigate

e Do you have a high percentage of international students?

e Do you have a high percentage of students from a non-English speaking background?

e Do you have a high percentage of students who are new to UQ?

Course Overview

This section reveals the following demographic information (filtered and unfiltered) about the student group:
e Students: Number of students enrolled in the course.
e Brand New: Number and percentage of students that are in their first Semester at UQ.
e International: Number and percentage of international students.

¢ Non English: Number and percentage of students who come from a non-English speaking
background.

e Repeating: Number and percentage of students repeating the course.

Course Insights Workshop 13
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Enrolment

Engagement

o
L]

FILTER
M  Assessment

Age Range
~ Correlations ge Range
Program - Gender

[ 9
- Students
E Feedback & Study Load - Residential Status - Tutorial
Comments /

Students Brand New International Non English Repeating
.0 ‘

= A \" g

771 403 (52%) 241 (31%) 283 (37%)

If a filter has been applied, information about that filtered group will appear below the information about all
students in the course.

Students Brand New International Non English Repeating

202 < @\

al®a &}
o A® \r

All: 771 All: 403 (52%) All: 241 (31%) All: 283 (37%) All: 47 (6%)

(F_iltered: 466 (60%)  Filtered: 249 (32%)  Filtered: 123 (16%)  Filtered: 151 (20%) Filtered: 33 ( 4%)

Distribution of Students

Below the course overview, there are four graphs which display the distribution of students by:
e Age Group
e Program
e Language Spoken at Home

Note: NEC refers to a language that is not elsewhere classified.

1. To view a more detailed breakdown, hover your mouse over the value you wish to view more
closely.

Course Insights Workshop 14
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Distribution of Students by Age

2001 mALL
1504
15
3
z
~ 1004
45
307 Il ALL -2
0'_|_ .---I--!_ T T T T T T T T 1 T T L S — | N S S S S S S
17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 55 56

Student Age

2. If afilter has been applied, information about that filtered group will appear in addition to the
information about all students in the course.

Distribution of Students by Age

Count

200 m ALL m FILTERED
LSS S T T T L T L

04
L___xED 34
100
) “llll
0= | 8 IIIIII____--__ e - , : | I

16 17 18 ].9 20 21 22 23 "‘4 25 ‘6 [‘ 28 20 30 31 32 33 34 35 36 37 38 39 40 41 42 43 44 45 46 47 48 49 50 51 52 53 54 35 56

Student Age

What would you do if...

e you had a particularly small / large cohort?

e the numbers had increased since last run?

e you had a large of number of students who are new to UQ?

e you had a large number of students repeating the course?

e you had a younger / older / bi-modal cohort?

e you had a large number of students from a non-English speaking background?

How would this impact your teaching strategies?

Engagement page

The Engagement page aims to provide you with information extracted from the teaching and learning system
with whom the student engages with in the course of learning. It is critical to note, that the information
provided should only be used as a guide and not as a measure of academic success. Although student

Course Insights Workshop 15
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engagement with teaching and learning systems has been proven to correlate to better academic
performance, a student may still perform well without active use of these systems.

Insights to Investigate

e Do you have a large number of students who have not engaged with content?

e Do you have students who have not completed formative assessment tasks?

e Which videos (based on video pauses) were the most challenging/confusing for the students?

Course Videos

This section focuses on providing a comparison between filtered and unfiltered data related to video views
and pauses on the edX and Blackboard learning platforms.

Total Video Plays

The total video plays graph will display the Top 10 course videos on the edX and Blackboard platforms,
based on the total number of times students play the videos.

Video Plays (Top 10)
mALL

robust expedite niches
e-business scale communities
e-business syndicate web-readiness
global scale partnerships
24/365 integrate technologies
intuitive matrix networks
value-added morph communities
ubiquitous strategize bandwidth
real-time harness e-talers
extensible generate partnerships

300

=)
(=8
Ln

T
150
Total Plavs

<
1
LA

Total Video Pauses

The total video pauses graph will display the Top 10 course videos on the edX and Blackboard platforms,
based on the total number of times students pause the videos.

Video Pauses (Top 10)

mALL
mission-critical orchestrate users
24/7 leverage infomediaries
clicks-and-mortar engineer infomediaries
collaborative iterate infomediaries
holistic empower markets
turn-key optimize solutions
granular visualize applications
vertical reintermediate content
end-to-end aggregate communities
compelling aggregate partnerships

0 70 110
Total Pauses

280

[o=]
o

Advanced Video Summary

1. Click on the View Advanced Video Summary link.
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Edge Course Videos View Advanced Video
Summary

Video Plays (Top 10)

m ALL
enterprise whiteboard mindshare
end-to-end utilize content
seamless productize networks
real-time expedite initiatives
clicks-and-mortar architect eyeballs
synergistic optimize bandwidth
open-source deploy platforms
B2C implement web-readiness
real-time envisioneer portals
visionary repurpose portals

0 65 195 260

130
Total Plays
Video Pauses (Top 10)

2. You will then be presented with a full list of videos (i.e. not just the Top 10) and can sort by Total
Plays and Total Pauses.

edX Edge and Blackboard Engagement

How is engagement calculated?

Student engagement is measured by the average activity pattern per student, which is based on the student
being active in Blackboard or edX Edge (i.e. clicking or watching a video). The activity pattern is calculated
per minute (i.e. if a student views 10 different folders in a minute, the activity pattern is recorded as +10).
Activity is the aggregate of all the recorded students’ activity patterns per day with respect to the criteria
(i.e. overall, mobile/tablet/desktop, on-/off-campus).

e The average activity of all students, is calculated by dividing the total activity of all students by total
number of all students.

e The average activity of filtered students, is calculated by dividing the total activity of filtered
students, by the total number of filtered students.

Overall Engagement

The Overall Engagement graph displays the average activity pattern per student calculated across all criteria
(i.e. overall, mobile/tablet/desktop, on-/off-campus) over time.

To view a more detailed breakdown, hover your mouse over the date you wish to view more detail for.

Overall Engagement

o= ALL
8000+
-
6000+
z 7th Jun 2019
>
E=
£ 1000
o ALL 6875.00
°
. 2000 rUl|
\ A
L |
0 T T T T T
Mar 6th Apr 9th May 13th Jun 16th Jul 20th Aug 23rd Sep 26th Nov 14th

Date
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Location Summary
The Device Summary chart displays the percentage of students who have accessed the learning platform on
campus and off campus over time.

Location Summary
M ON CAMPUS (ALL) mm OFF CAMPUS (ALL)

100-

L]
4
8
S 754
e
7]
[+H
2

50 01/04/2019

ON CAMPUS (ALL) : 31.26
25+ OFF CAMPUS (ALL) : 68.74

25/02/2019 11/03/2019 25/03/2019 08/04/2019 22/04/2019 06/05/2019 20/05/2019 10/06/2019

Week Start Date

Device Summary
The Device Summary chart displays the percentage of students who have accessed the learning platform on
a mobile device, tablet and desktop computer.

To view a more detailed breakdown, hover your mouse over the chart.

Device Summary

W DESKTOP mm MOBILE TABLET UNKNOWN

ALL
DESKTOP: 98.16

MOBILE: 0.44

ALL

; : 50 75 100
% Overall Device Usaae

Advanced Timeseries Analysis
1. Click on the View Advanced Timeseries Analysis link.
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Blackboard View Advanced
Timeseries Analysis
Overall Engagement
< ALL
340004
255004
z
=
? 170004
E
L
85004
0 T T T T T
Mar 6th Apr 10th May 15th Jun 19th Jul 24th Aug 28th QOct 2nd Nov 21st
Date

2. You will then be presented with individual graphs which displayed engagement via mobile, tablet and

desktop over time, as well as engagement both on and off campus.

edXcoe

Engagement via Mobile

View Advanced
Timeseries Analysis

Engagement via Tablet

- ALL o= ALL
604 1204
454 904
z z
- -
§ 30 § 60
| -]
] =
154 304
0 _'A | h A 0 i jn IIE
Apr 21st Jun 20th Sep 14th Mar 20th May 8th Jul 16th
Date Date
Engagement via Desktop Engagement On Campus
- ALL o= ALL
8000 1600
6000 12004
z z
= -
§ 4000 § 800
8 B
2 2
20004 4004
0 T 0 T T
Apr 22nd Jul 16th Nov 14th Mar 26th May 2nd Oct 29th
Date Date

Changing from totals to averages

1. Turn the Show Averages toggle ON to display averages instead of totals.
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Chart Display Options

@Show Averages

2. The x-axis on the course video graphs will change from total video plays/pauses to average video
plays/pauses.

Video Pauses (Top 10)
mALL

enterprise iterate vortals

viral empower infomediaries
viral extend solutions

enterprise maximize architectures
strategic hamess deliverables
killer streamline markets

sticky envisioneer infomediaries
extensible strategize e-services
end-to-end optimize web services

B2C whiteboard methodologies

0.095 0] 0.285 038

G p—

3. The y-axis on the engagement graphs will change from total activity per student to average activity
per student.

edX cooe

Overall Engagement

(_\ 2 < ALL
5
o
5]
&
5 6
5
o
Bl 3
5
\&)
0 T T
Feb 13th Mar 29th May 12th Jul 14th

Date

What would you do if...

» one video had significantly more plays than the others?
* one video had significantly more pauses than the others?
« the activity patterns showed engagement dropping off?

How would this impact your teaching strategies?
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Assessment page

The Assessment page has been designed to provide course coordinators and teaching staff with an
overview of the course assessment, as well as a detailed breakdown of all assessment tasks.

Insights to Investigate

e Which assessment tasks did students achieve poor results?

e Which assessment tasks did students struggle with?

Assessment Overview

The assessment overview graph provides a filtered or unfiltered view of all assessment items based on the
mean student result.

Assessments Overview

mALL

CML Practice Quiz

CML Practice Qui
CML1 - Thinking like an Economist (1st Attempt) L giﬂg;;f;‘;z sso1 _

CML1 - Thinking like an Economist (2nd Attempt)

Assessm ent

CML?2 - Supply and Demand (1st attempt)
CML2 - Supply and Demand (2nd attempt)

CMLS3 — Elasticity and Perfectly Competitive Markets (1st attempt)

L
=
=

Mean

Assessment ltems
Filtered or unfiltered views of assessment items (mapped from the Blackboard Grade Centre) provide an

overview of student performance and may be used to identify student groups that are finding difficulties with
content or learning.

Unfiltered View

1. Hover your mouse over a particular Score group to view a more detailed breakdown.
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CML Practice Quiz
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2. To the right of the graph, a table will display a range of parameters including:
e Mean: The average student result.

e Standard Deviation: The measure of how spread out student results are.

e Range: The difference between the lowest and highest student result.

e Minimum: The lowest student result.

¢ Maximum: The highest student result.

e Total Responses: The total number of student submissions.

o

Farameters Values

Mean 16.2474

Standard Deviation 3.0359

Range 20.0000

Minimum 0.0000

Maximum 20.0000

Total Responses 729
Filtered View

1. Hover your mouse over a particular Score group to view a more detailed breakdown.

2. If afilter has been applied, information about that filtered group will appear in addition to the
information about all students.
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3. Another column titled Values (Filtered) will also be added to the table based on the current filter.

Parameters

Mean

Standard
Deviation

Range

Minimum

Maximum

Total
Responses

Change Score Intervals

1. Click on the Settings cog, to change the score intervals for that particular assessment item on the

graph.

Values

16.2474

3.0359

20.0000

0.0000

20.0000

729

o
Values

(Filtered)
16.6389
2.7578
12.0000
£.0000

20.0000

\ 443
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Parameters Values
Mean 16.2474
Standard Deviation 3.0359
Range 20.0000
Minimum 0.0000
Maximurm 20.0000
Total Responses 729

2. Enter a new parameter in the Interval textbox.

3. Click on the UPDATE ASSESSMENT DATA button to view the changes.

Interval

(2__00 :j —

Param
‘ UPDATE ASSESSMENT DATA (F '
Mean _————

Standard Deviation 3.0359
Range 20.0000
Minimum 0.0000

What would you do if...
* there was a clumping of results at the top?

+ there was a high failure rate?
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+ there were bi-modal results (2 distinct groups) with a particular demographic group?

How would this impact your teaching strategies?

Correlations page

The Correlations page measures the linear relationship between two quantitative variables (e.g. Mid-

Semester Exam and Video Engagement).

Course Insights Workshop

24



THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

CREATE CHANGE

Enrolment

1z}

Correlations
ﬁ Engagement

M Assessment What is a Correlation?

Correlation is defined as a measure of the linear relationship between two quantitative variables (e.g., Mid Semester Exam a
Video Engagement). The Pearson Correlation Coefficient has been used in the heatmap displayed below which results in val
an Students between -1 and 1.
E Feedback & 0 means that the two variables are not correlated (i.e. No relationship between the variables at all).
Comments

A correlation greater than 0 indicates a positive correlation. A positive correlation occurs when one variable moves higher
or lower and the other variable moves in the same direction with the same magnitude.

A correlation less than 0 indicates a negative correlation. A negative correlation indicates that both variables move in the

opposite direction.

Correlations Heat map
Correlations are visualised using a heat map, which appears as values between -1 and 1.

-1 -0.5 0 0.5 1
Legend . ..

The following guidelines will assist in interpreting the heat-map:
e A correlation of 0 indicates no relationship between two variables.
e A correlation greater than 0 indicates a positive correlation between two variables.

e A correlation less than 0 indicates a negative correlation between two variables.

Negative correlation No correlation Positive correlation
-1 -0.5 0 0.5 1
When two variables move in the When two variables When two variables move in the
opposite direction are not correlated same direction
OR

Hover your mouse over a particular square to view more information about the correlation.

Course Insights Workshop
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Correlations

What is a Correlation?

0.5 0

-1 N
Legend ..

Male
Female
Brand New
Full Time
Part Time
Domestic

International

Repeating Course, Full Time
-0.1

Repeating Course
Total Video Pauses

Unigque Videos Count

L]
Total Video Plavs ---

What would you do if...

there was a negative correlation between students completing weekly quizzes and the final exam results?

Students page

The Students page provides a tabular view of all relevant student data and enables filtering so that educators
can determine groups/cohorts based on their selected criteria.

Insights to Investigate

e Which students have not accessed either Blackboard or edX (Edge) by the end of Week 1?

e Which students have failed an assessment task and have low engagement with online materials
prior to census date?

e Which students did poorly on one or more assessment tasks and have low engagement with online
materials after census date?

Student List

Search for a student
You can search for a particular student by first name, last name or student number.
1. Click on the Search button to launch the search bar.

2. Enter a student name or number in the search bar to filter the search results below in the table.
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( D e & m
ane
o iand X
-
\ Enrolment . Engagement ] Demogragfiic ) Assessment )
S First Last Study Brand Residential Course aneating aaram -
D Username Name New Status Load Repeating Prograr Tutorial

Name Load Ne

Bachelor
y O 549007393 Janelle Lubowitz FULL_TIME No INTERNATIONAL 4 No of Tutorizl
Computer Group 2

Science

Rows per page: 0w -1of1

View student details

1. Click on the down arrow next to any student's name to view the following information, in additional to
enrolment information:

e Unique Videos Count: The total number of times that student has played different videos in edX
Edge.

e Total Video Plays: The total number of times that student has played videos in edX Edge.
e Total Video Pauses: The total number of times that student has paused videos in edX Edge.

¢ Blackboard Engagement: The daily activity count calculated for that student in the Blackboard
learning platform.

e edX Edge Engagement: The daily activity count calculated for that student in the edX Edge learning
platform.

Note: Student engagement is measured as a daily activity count which is based on the student being active
in Blackboard or edX Edge (i.e. clicking or watching a video) and activity pattern is calculated per minute
(e.g. If a student views 10 different folders in a minute, the activity pattern is recorded as +10).

Student List Enrolment @) Engagement B Demographic ]
Assessment ]
Last Study Brand Residential Course anaating -
O Nar Loac New Status Loac Repeating Progra
Bachelor
@ D 549033368 Ashlynn Howell FULL_TIME No DOMESTIC 3 No of
Engineering

[Ashlynn Howell I

Username Residential Status Unique Videos Count

549033368 DOMESTIC 122

Gender Language Total Videos Plays

MALE English 180

Study Load Program Total Videos Pauses

I;ULL 'I"I-ME Bachelor of Engineering 166

Brand New to UQ Blackboard Engagement

No 2268

Semester Load edX Edge Engagement

3 841

Repeating
\_No /

2. Click on the student number to view the student's full profile on the Student page.
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Ashlynn Howell

Username . e Residential Status
- DOMESTIC

Gender Language

MALE English

Study Load Program

FULL_'I:IME Bachelor of Engineering

Brand New to UQ

No

Semester Load

3

Repeating

No

Email students

You can use this feature to email one or more selected students.
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Unigue Videos Count
122

Total Videos Plays

180

Total Videos Pauses
166

Bla ard Engagement

2268

edX Edge Engagement

841

1. Check the checkbox next to the student or students that you would like to email.

2. Click on the EMAIL SELECTED STUDENTS button.

3 row(s) selected

= Username First Name
> 549018000 Neva
> 549084026 Hallie
> 549016271 Nolan

—— ' EMAIL SELECTEDSTUDENTS

Last Name

Botsford

Mueller

Grant

3. Either click on the OPEN DEFAULT EMAIL CLIENT button (drafts a blank email to selected
students as BCC using your default email client) OR click on the COPY EMAIL ADDRESSES button

(copies the email addresses to your clipboard) .

Send Email - 3 Students Selected

Please use one of the following options to send an Ema

OPEN DEFAULT EMAIL CLIENT h

UJpens your geraar emai ciient. Please ©
as the sender

OR
(copv EMAIL ADDRESSES ) /

Copies the emall addresses to your clipboard, allowing you to paste them to
an email client of your choice

that your UQ email is selected

CLOSE
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4. Click on the CLOSE button once you have finished.

Send Email - 3 Students Selected

Please use one of the following options 1o send an Email

OPEN DEFAULT EMAIL CLIENT

Opens your default email client. Please check that your UQ email is selected
as the sender

OR

COPY EMAIL ADDRESSES

Copies the email addresses to your clipboard, allowing you aste them to

an email client of your choice

Columns

Sort columns
You can sort the information in any column as either ascending or descending.
1. Click on the column title to sort the column information as ascending.

2. Click on the column title again to sort the column information as descending.

U: (e': Tﬁ;g TlZs Blackboard edX Edge

Count Plays Pauses Engagement Engagement
S

123 174 160 4881 m 826

o o ] 3752 o

17 20 17 3497 94

133 207 169 3460 899

38 42 42 33 220

Show or hide columns

1. Click on the columns button to view all column options.
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QOEP@

Enrolment I Engagement - Demographic D Assessmy »
Tota I
o Blackboard edX Edge
vioeos Engagement Engagement
Pauses SEEEE
A
160 4881 826
0 3752 0
17 3497 94

2. Check the checkbox for columns you wish to appear in the table.

3. Uncheck the checkbox for columns you wish to disappear from the table.

Show Columns

Student ID

First Name

¢

Last Name
Gender

Study Load

O0O0O 8 8)0

Brand New

Enrolment, Engagement, Demographic and Assessment toggles

Enrolment, engagement, demographic and assessment information can be toggled to either show or hide
relevant columns in the table.

1. Click on the toggle to view relevant columns (e.g. all columns related to enrolment information) in the
table.

2. Click on the toggle again to hide the columns.
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QO & & m
Student List S —
Enrolment ‘ Engagement B Demographic I Assessment »
_— First Last Study Brand Residential Course eating S
D Usemame Name Name Load New Status Load Repeating Prograr Tutorial
Bachelor -
> O 549018000 Neva Botsford FULL_TIME No DOMESTIC 3 No of 2::3”31'
Engineering P
Bachelor -
> O 540084026 Hallie Mueller FULL_TIME No DOMESTIC 1 No of é‘”o”al
roup 3
Arts
Bachelor -
> O 549016271 Nolan Grant FULL_TIME No DOMESTIC 2 No of é‘”o”al
roup 1
Arts
Bachelor 5
> O 549024572 Deven Nicolas FULL_TIME No DOMESTIG 2 Yes of g‘“o”al
roup 4
Arts
Bachelor .
> O 540050566 Johanna Spencer FULL_TIME No DOMESTIC 3 No of Tutorial
Group 1
Arts
Bachelor .
> O 540086844 Lottie Hudson FULL_TIME No INTERNATIONAL 2 No of (T;r‘lf]”ﬂ
Engineering P
Bachelor .
> O 549012598 Valerie Gislason FULL_TIME Yes DOMESTIC 4 No of (T;"O”E'
roup 5
Economics
Bachelor
- of Tutorial
y O 549039074 Piper Goldner FULL_TIME No DOMESTIC 1 No Engineering Group 1
(Honours)

Download or Print results

1. Click on the Download button to save the current information shown in the table as a .CSV file.

Q@Ep m

“ngagement 1 Demographi I Assessment »
Repeating Program Tutorial
No E?chelor Tutorial
. . Group 1
Engineering
No E?chelor Tutorial
Arts Group 3

2. Click on the Print button to print the current information shown in the table.

Q 0 m

sngagement 1 Demographic M ssessment »

Repeating Program Tutorial
No E?chelor Tutorial
. . Group 1

Engineering
No E?chelor Tutorial
Arts Group 3

Example filter

Students who failed first assessment task AND have low Edge Engagement AND have low Blackboard
Engagement
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less than or equal to v 2 AND Match All v
X

less than or equal to - 100 AND
X

less than or equal to - 100 AND

What would you do if some students...

had minimal edX Edge and Blackboard engagement before census date?

failed the first assessment task before census date?

had high engagement but low assessment results after census date?

How would this impact your teaching strategies?

Student page

The Student page provides course coordinators and teaching staff with the ability to search for and view an
overview of enrolment, assessment and engagement information for individual students, in relation to the
entire cohort or a filtered group. Refer to the Using the Demographic Filter guide for more information.

Search for a student

1.

Enter the first or last name of the student you want to search for.

2. Select the correct student from the drop-down list.

TESTO0019N_6920_00001 - Course Insights

2)

B &

e

.8
L1

Enrolment

Engagement

Assessment

Correlations

Students

Student

C—e

john v

Elmira Johns 490284363

CJohnson Heathcote 490016952 ) /

“ Marquis Johnston 490756669

=]

Feedback &
Comments

Newton Johnson 490024794

Erling Johnson 490142401
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3. Click on the SUBMIT button to view their data.

TEST0019N_6920_00001 - Course Insights

=)

8 &

Enrolment

Student

Engagement Student

Johnson Heathcote 490016952 | v

Assessment

Correlations ‘ SUBMIT '_

Students

=

Enrolment Information

Feedback &
comments

THE UNIVERSITY
OF QUEENSLAND
AUSTRALIA

CREATE CHANGE

You can view an overview of enrolment information for a particular student.

Norval

Dowdle

Username

549057833

Gender

MALE

Study Load
FULL_TIME

Brand New to UQ

No

Semester Load

3

Repeat

No

ing

Course Videos

Residential Status
DOMESTIC

Language

English

Program

Bachelor of Engineering

Unique Videos Count

122

Total Videos Plays

180

Total Videos Pauses
166

Blackboard Engagement
2268

edX Edge Engagement
841

You can view where a particular student sits in relation to the rest of the cohort in terms of video plays and
pauses for the Top 10 course videos.

Engagement

Course Videos

revolutionary utilize communities
helistic target interfaces
next-generation synthesize markets
vertical orchestrate functionalities

real-time e-enable synergi

Video Plays (Top 10)

mALL mm STUDENT

24/365 visualize e-service:

clicks-and-mortar harness solutions

dynamic transform e-commer

1 2
Total Plavs

Video Pauses (Top 10)
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edX (Edge) and Blackboard Engagement

You can view where a particular student sits in relation to the rest of the cohort in terms of edX (Edge) and
Blackboard engagement over the semester.

edXede

Overall Engagement Engagement via Deskiop

< ALL = STUDENT

100 100 < ALL - STUDENT
E E
: ER |
@ [k | 3rd Apr 2019 > 54 I
B 5 !
:E' 50 | | ALL 222 E‘ 50 | | \ I\ ~ |
3 Ny z mirml
) 254 | ‘ ” | o STUDENT  27.00 § ol | (- ” | I ‘ | ‘ |
N —— 0
z . L T e i ‘ (] Ml ‘. ' ‘I |
04— ¢ 0= :
Feb 5th Mar 18th Apr 28th Tun 26th Feb 5th Mar 16th Apr 24th Jun 19th
Date Date
Assessment

Assessment Overview

You can view where a particular student sits in relation to the rest of the cohort in terms of all assessment

task results.

Assessments

Axsessment

Assessments Overview
W ALL m STUDENT
ubiquitous reinvent web-readiness
innovative synergize initiatives
e-business cultivate deliverables

bleeding-edge whiteboard e-busmess

value-added disintermediate initiatives -

real-time envisioneer initiatives
next-generation innovate infomediaries

bricks-and-clicks grow communities

0 7 14 21 28
Mean

Individual Assessment Tasks

You can view where a particular student sits in relation to the rest of the cohort in terms of each individual
assessment task.
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ubiquitous reinvent web-readiness Farameters Values
2204 mALL
= Mean 16.26
5
El 1654 standard
E 5
= Student Deviation 3.03
=
* 1104
Range 20.00
14-15.99
55
22 ALL : 126 . Minimum 0.00
Maximum 20.00
2, <, ¥, a, £, /”\ /‘)\ /y\ /r,. /'F\ 3
e 2 5 > ] z, 7> Iy S /e 7]
% Tgy "9 "9 9 ‘g g Ty 2 Zg Total
. ? " ’ o o % < £ Responses 709

Score Groups

Interventions Playbook

The Interventions Playbook provides suggested interventions based on the options selected within Course
Insights.
1. Click on the INTERVENTIONS PLAYBOOK button in the top right-hand corner of any screen in
Course Insights.

- Course Insights INTERVENTIONS PLAYBOOK

Enrolment
Enrolment

™ Engagement
FILTER
M  Assessment
~ Correlations )
Demographic ~  Enrolment ~  Engagement ~  Assessment
- Students
2 Student Please select a week -
Feedback &
A Comments
Students Brand New International Non English Repeating
[ ] [ ]
2 L @ 3
675 368 (55%) 213 (32%) 246 (36%) 39 (6%)

2. Check the required checkboxes from the Course Lifecycle options.
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Interventions Playbook EDIT PLAYBOOK ‘ | cLoSE |

Course Lifecycle ~

Before Orientation Week End Week 1 [] Pre-census Date [] During Semester [] End Semester
—

[] Before Quiz/Exam/Assessment [_| Before Face-to-Face Session [] After Quiz/Exam/Assessment

Data Source ~ Intervention categories ~ Intervention Type ~

[ Blackboard [ Assessment [ Email from Instructor

3. Optionally, check the required checkboxes from the Data Source, Intervention
categories and Intervention Type options.

Interventions Playbook | EDIT PLAYBOOK | | CLOSE |
Engagement Assessment Email frem Instructor
Course Lifecycle ~

Before Orientation Week EndWeek 1 [] Pre-census Date [] During Semester [] End Semester

[[] Before Quiz/Exam/Assessment [] Before Face-to-Face Session [] After Quiz/Exam/Assessment

Data Source A Intervention categories A Intervention Type A
[ Blackboard Assessment ‘\ Email from Instructor \
[] edX Edge Engagement [ Email from Tutor
[ Echo360 [J Si-NET [ Concept Understanding [ Feedback to Tutors
0 Blackboard Grade 0 Enrolment [ Instructor Teach Back
Centre Profile/Demographics
\D Study Strategies [ Course Redesign

[ Activity Redesign
1\ J

4. Scroll down the page to view the Matching Interventions.
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Matching Interventions

Pre-Asssement Check-in

Use the filter to identify students that have not completed blended content and formative activities a week before assessment
Intervention Type: Email from Instructor

Intervention Categories: Engagement Assessment

Course Lifecycle: Before Quiz/Exam/Assessment

Data Source: Blackboard edX Edge

End of Week 1 Check-in

Use the filter to identify students that have not logged in to Blackboard or edX Edge.
Intervention Type: Email from Instructor

Intervention Categories: Engagement

Course Lifecycle: End Week 1

Data Source: Blackboard,Echo 360

Curriculum Design

Consider how you would use your findings from Course Insights to inform your current course design.

Further Resources

Technical Support

e help@learn.ug.edu.au

e Phone 336 56000

eLearning Solutions Service

The eLearning Systems and Support team provide an eLearning Solutions Service to help staff implement
eLearning solutions for the most common teaching and learning problems, using centrally supported
elLearning tools.

eLearning Resources

A range of instructional resources are available on our eLearning website, including self-help text based
guides, self-help videos, teaching and learning quick-guides and information on known technical issues.
Additionally, updates are also available on the progress of eLearning projects such as the implementation of
new tools and upgrades to current systems.

eLearning Newsletter

The eLearning newsletter is published fortnightly and includes articles on eLearning tips for the start and end
of semester, promotion of new tools, tool functionality and how tools could be used to improve teaching and
learning. Other relevant communications on policy updates, tool upgrades and outages are also included in
the newsletter.
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Pedagogical Resources

The Institute for Teaching and Learning Innovation (ITaLl) provides leadership, engagement and advocacy in
educational innovation, teaching excellence and learning analytics.

Student Resources

Library Services provides AskUS a help and information service for students. They also offer face-to-face
help, provide online Learn.UQ student guides and run workshops for students.

eLearning Workshops

A range of technical eLearning workshops are offered throughout the year. For descriptions of the
workshops, dates and to enrol, visit the Teaching and Learning Technologies series on the Staff
Development website.

ITaLl Workshops

A range of pedagogical eLearning workshops are offered throughout the year. For descriptions of the
workshops, dates and to enrol, visit the Teaching, Learning and Assessment series on the Staff
Development website.

Custom Workshops

Custom workshops on implementing Technology Enhanced Learning using centrally supported eLearning
tools are available on request for faculties / schools / courses. Workshops can be organised for teaching
staff, tutors and professional staff. The eLearning team can provide laptops, iPads and a data projector.
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Contact details

eLearning Systems and Support
E elearningadvisors@ug.edu.au
W elearning.uqg.edu.au
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